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MINUTES OF THE HOMELESS IN 

HYNDBURN FORUM 
 

HELD ON  
WEDNESDAY 6

TH
 JULY 2016 

 
IN THE QUEEN ELIZABETH ROOM, 

SCAITCLIFFE HOUSE 
 

 

 

 
PRESENT:  
 Fiona Goodfellow (FG) (Chair) Regeneration & Housing HBC 
 Denis Aldridge (DA) Regeneration & Housing HBC 
 Ishbel Cooke (IC) Salvation Army 
 Sharon Burch (SB) YNOT Aspire 
 Janet O’Rourke (JO) Calico Floating Support 
 Moira Staines (MS) Accrington & Rossendale College 
 Cindy Ellis (CE) YMCA Housing 
 Emma Garner (EG) Shelter 
 Elaine Embley (EE) 1st Call Hyndburn  
 Natasha Berry (NB) Inspire/SHE/INCASS 
 Julie Bracewell (JB) Community Restart 
 Cllr Clare Cleary (CC) HBC 
 Cllr Loraine Cox (LC) HBC 
 Jennifer Atherton (JA) Maundy Relief 
 Lucy Hardwick (LH) Maundy Relief 
 
APOLOGIES 
 
 Chris Lee  Public Health LCC 
 Sue Sinclair  Hyndburn Homewise 
 Jan Larkin  Nightsafe 
 Ruari Martin DISC 
 Julie Wilson Great Places 
 Rachel Whippy CAB 
 Cllr Judith Addison HBC 
 Cllr Kathleen Pratt HBC 
 Gary Mills Acorn 
 
IN ATTENDANCE:  
  
 Carol Trickett Regeneration & Housing HBC 
 
1. Welcome and Introduction 
 
 FG opened the meeting by welcoming everyone.  Those present introduced themselves 

and the organisations they represented. 
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2. Minutes of the 15th March 2016 and Matters Arising 
 
 B-with-Us 
 
 FG stated that since the last meeting of the Forum the B-with-Us Partnership had 

announced they were no longer accepting paper applications.  This decision had caused 
quite a few issues with some agencies and in response the B-with-Us Partnership had 
circulated answers to some frequently asked questions which FG had in turn distributed to 
Forum members via email. 

 
 FG then went through a few of the questions in more detail to try and give some 

background as to why the B-with-Us Partnership had taken this decision and also gave 
suggestions on how agencies could help clients with this. 

 
 The key message to anyone experiencing difficulty in registering is to get in touch with 1st 

Call Hyndburn which is located in the Arndale Centre, Accrington.  1st Call Hyndburn will 
assist individuals to complete their own application or alternatively they will complete the 
online application on their behalf providing a hand written form has been provided. 

 
 JB from Community Restart asked if any agency had managed to obtain a successful 

medical banding for a transfer as Community Restart had experienced problems due to 
service users applying on Mental Health grounds as opposed to physical disabilities. 

 
 DA responded that if B-with-Us awarded the banding on medical grounds then an applicant 

would be eligible for a transfer. 
 
 FG suggested taking this back to the next meeting of the B-with-Us Steering Group. 
 
 Asylum Seekers 
 
 FG explained that Hyndburn was now a receiving area for Asylum Seekers and the Council 

had agreed to take up to 20 Asylum Seekers in 5 properties. 
 
 Since the last meeting 2 properties in the Borough had now been occupied by Asylum 

Seekers.  One property with a family (single female with 3 or 4 children) and the other with 
4 single people.  No further information had been received to suggest any more imminent 
arrivals.  

 
 As part of the offer to help support Asylum Seekers, Maundy Relief had agreed to facilitate 

a drop-in on Friday mornings.  So far no one had attended. 
 
 LH pointed out that there had been issues around promoting the drop-in facility as Maundy 

were unable to publicise this.  Instead Asylum Seekers need to approach Maundy which 
means Maundy is completely reliant on Serco ensuring Asylum Seekers are aware of the 
support available to them. 

 
 Mandy had produced a flyer which has been circulated to users of the Blackburn drop-in for 

in the hope that they would pass this information on. 
 
 FG informed the Forum that as most of the Lancashire districts were receiving Asylum 

Seekers a Lancashire Asylum Partnership Meeting had now been set up.  This will be held 
every three to four months aiming to give partners and local authorities the opportunity to 
share information.  The next meeting will be held in October. 
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 FG stated that Hyndburn would not be taking Syrian Refugees in the first wave, although 
Pendle Council had agreed to take some and were expecting to receive the first refugees in 
September/October 2016. 

 
 Inspire Integrated Misuse Service 
 
 FG explained that Chris Hill had attended the previous Forum meeting to talk about the new 

service being offered at Inspire.  FG stated that Inspire would be holding a launch event on 
Wednesday 20th July 2016 between 9.30am and 1.30pm where various stalls would be 
promoting the different services offered by Inspire.  Service users were also being invited to 
give talks about how they felt the new model was working. 

 
2. Universal Credit 
 
 FG explained that Beverley Garrity from the Department of Works and Pensions had been 

invited to the meeting in order to give a presentation and allow the opportunity for 
discussion in light of some concerns raised recently on the implementation of Universal 
Credit. 

 
 Unfortunately Beverley had not arrived.  FG apologised and picked up on the concerns 

raised by Maundy previously regarding clients experiencing rent arrears and who were 
actually becoming homeless because alternative payment arrangements were not being 
allowed or approved, or landlords were refusing to accommodate because they were on 
Universal Credit. 

 
 FG had not received any case studies since the last discussion so had no specific 

examples but invited the Forum to bring any particular cases to her attention so she could 
take these back to Beverley. 

 
JA from Maundy explained that they had been approached by Letting Agents who 
had stated they would not take on board future tenants who were on Universal 
Credit as it was taking between 6 to 8 weeks for payments to be received.  Maundy 
had been submitting requests for managed payments where the rent goes directly to 
the landlord, and whilst this had been successful some of the time, not all of the 
time.  Increasingly more and more people were receiving Universal Credit. 

 
DA stated that Landlords / Lettings agents had refused 4 applicants to date on the 
Bond Scheme if they were on Universal Credit.  The Council had even offered cash 
deposits to encourage landlords/letting agents but they had still been refused. 

 
 FG informed the Forum that she had circulated a PDF document to members in April 

regarding ‘Frequently Asked Questions about Universal Credit and Rented Housing’.  This 
might help to answer some of the problems being experienced.  For your information this is 
available to view with these Minutes. 

 
 FG stated that she had also come across a report by the Northern Housing Consortium on 

the ‘Impact of Universal Credit – Report 1’.  For your information a copy of this is available 
to view with these Minutes. 

 
 Post meeting note – Beverley Garrity gave her apologies for not attending and will attend 

the next forum on 17 November 2016. 
 
3. Hyndburn Homelessness Strategy Update 
 
 Members will be aware that the Council has an action plan attached to the Strategy which 

sets out the Council’s priorities as a local authority for the next 5 years (2014 – 2019). 
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 DA then updated the Forum on some of the actions to date which are as follows:- 
 

 The Council had updated its website with much more information about housing advice 
and homelessness and had produced a new leaflet. This is available for agencies to 
display. Please contact Denis Aldridge for copies. 
 

 All Housing Advice interviews were now followed up by a detailed letter of the 
discussion, how to resolve the housing issue, the assistance the Council can offer and 
what is expected of the client.  
 

 The Council has now received the Single Homeless Funding of £20,000 from the 
DCLG and has used this to extend the Key Scheme with Maundy for single homeless 
people. 
 

 The Council is in the process of setting up a single protocol for all Housing 
Associations operating within the Borough in relation to rent arrears.  The draft protocol 
had been circulated to Housing Associations and most have now signed up to this. 
 

 Supporting People funding will cease in March 2017.  The Council is therefore 
predicting issues in securing suitable accommodation for 16 and 17 year olds.  FG and 
DA attend regular meetings with Children’s Social Care and the focus of this recently 
had been to look at the protocol for assessing 16/17 year olds and also exploring 
possible accommodation options, this is ongoing process. 

 
 A small amount of funding is available (£1.3 million across the whole of Lancashire) from 

LCC as they have a statutory responsibility towards 16/17 year olds but it is unclear how 
this minimal funding will be distributed.  Discussions are ongoing at County level and with 
districts at the moment.  Agencies affected are Crossroads, the M3 Supported Lodgings 
Project and Stepping Stones dispersed housing. 

 
 Over the past financial year no 16 or 17 year old has been placed in B&B accommodation 

by the Council they have all gone into supported accommodation. 
 
 DA pointed out that Housing Advice has seen an increase in the number of people 

presenting as homeless with housing debt.  If Housing Advice feels they can assist the 
household in sustaining a tenancy there is a small Homelessness Prevention Fund 
available which is ring fenced for people with debt to try and keep them in their home. 

 
4. Housing and Planning Act 2016 Overview 
 
 FG introduced this item by explaining that there had been a lot of publicity and a high profile 

around the Housing and Planning Act 2016 that was presented to Parliament in October 
last year. 

 
 The Act received Royal Assent in May 2016 so it is now law. 
 
 Following its introduction, lots of discussion has taken place regarding the different 

elements of the Bill.  As a result, many of the measures which were introduced have since 
been amended and changed.  Some came into force immediately whilst other elements will 
be delayed as regulations have to be written to accompany the measures introduced in the 
Act, specifically those affecting the private rented sector. 

 
 Changes to housing policy and the planning system are quite widespread and local 

authorities in particular need be aware of these, they also impact on Housing Associations 
and Registered Providers. 
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 FG then gave a presentation on the main measures that have been introduced as part of 
the Housing and Planning Act 2016.  These include the following:- 

 
Starter Homes 
Extension of Right to Buy 
Tackling rogue landlords in the private rented sector 

 
 For your information a copy of the presentation is available with these Minutes. 
 
5. Newsround 
 
 Salvation Army 
 
 The Salvation Army recently had a stall on the small charities fair selling cakes to raise 

awareness of the young people at Crossroads, this had gone down really well. 
 
 The Salvation Army had seen an increase in young people with more and more complex 

needs. 
 
 A few weeks ago the Salvation Army had a spate of what could have turned into a history of 

anti-social behavior.  Young people were hanging around the gates near the Church 
outside Crossroads which was intimidating to local residents.  They managed to contain this 
by informing the Police Community Support Officers who increased patrols and the 
Salvation Army issued written warnings to the individuals concerned.  Local residents were 
also invited to meet some of the young people so that they could explain how this behavior 
was impacting on them.  The situation has since improved. 

 
 YNOT Aspire 
 
 YNOT Aspire is the single point of contact for any young person presenting as homeless.  
 
 Referrals to the service had quietened off recently. 
 
 YNOT Aspire is currently looking to recruit their next round of volunteers for 1:1 mentoring.  

If anyone knows anyone aged 18+ who is looking for volunteering opportunities working 
with young people, their next round of training will take place in October. 

 
 Calico Floating Support 
  
 Calico Floating Support were commencing their first drop-in at First Call Hyndburn on 

Friday 8th July 2016. 
 
 Calico Floating Support has been taking forward the Government initiative called ‘Learn my 

Way’.  The project is aimed at encouraging tenants to be more familiar with online skills.  
Staff were being trained to go out with their tablets in order to promote awareness and give 
people more confidence to go online in their own home. 

 
 Shelter 
 
 Shelter is still providing debt housing and benefit advice and are based in Blackburn but 

can offer telephone advice to anyone resident in the Lancashire area. 
 
 Shelter is also 50 this year and an event is planned for September.  More details will be 

provided as they evolve. 
 
 Shelter continues to provide advice at the County Court in Burnley on Mondays and 

Wednesdays.  They are also trying to get a telephone link from their offices at Blackburn 
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direct to the Court so that they can provide advice on the days when they are not physically 
present.  

 
 1st Call Hyndburn 
 
 EE explained that she was seconded to the 1st Call Hyndburn from Hyndburn Homes in 

January 2016 and the project will conclude in March 2017. 
 
 So far the project has done really well, starting with no one coming through the door to now 

having over 300 visitors a month. 
 
 The project is all about giving people financial confidence but unfortunately trying to reach 

those individuals who are in need of this help has been difficult.  As the focus is about 
financial confidence people are rather reluctant to call in and the project is therefore trying 
to establish how best to reach those people and determine what type of assistance people 
want. 

 
 To encourage people onto the premises they are advertising B with us social housing 

vacancies. Whilst discussing their housing issues they often determine other areas where 
the project can provide advice and assistance.  

 
 1st Call Hyndburn has a team of 10 volunteers and would like to have an approach where 

they provide assistance to all even if it only means directing the individual to another 
agency for help. 

 
 If any agency has any information or service they would like to advertise or if anyone is 

requiring help in completing Be-with-Us application forms, Benefit Forms, Passport Forms, 
Blue Badge forms etc. please contact the staff at 1st Call Hyndburn who will be happy to 
help. 

 
 1st Call Hyndburn can also facilitate drop-ins.  Again, if any agency would like to arrange a 

drop-in at the 1st Call Hyndburn premises in the Arndale Centre, Accrington please contact 
Elaine Embley to arrange.  

 
 Tel:   01254 300 520. Mobile: 07738 885 186. Email: elaine.embley@hyndburnhomes.co.uk  
 
 FG pointed out that Cllr Judith Addison had forwarded her apologies for the Forum but had 

mentioned the 1st Call Hyndburn service and that she had been unaware of this.  FG 
offered to forward JA’s comments to 1st Call Hyndburn with a suggestion that they invite JA 
to attend the 1st Call Hyndburn premises to see first-hand the services on offer. 

 
 Inspire 
 
 At the beginning of April Inspire introduced a new model and things were starting to fall into 

place. 
 
 The number of housing clinics had increased as they had dipped a little during April/May 

possibly due to the closure of some services.  Housing clinics were now being held in 
community venues in areas where there was no hub. 

 
 Calico continue to assist Inspire on Wednesday mornings in the Accrington housing clinic 

and at Burnley where it has been quite busy. 
 
 Since the beginning of April Inspire had housed 4 service users in single occupancy flats 

within the Burnley area supported by weekly visits.  Service users were being supported by 
staff and they were also in service.   

 

mailto:elaine.embley@hyndburnhomes.co.uk
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 Inspire are also looking at a property in the Hyndburn area within the private sector for 
shared occupancy on a similar model to Burnley. 

 
 Andy Dwyer is the new Housing Co-coordinator who has taken over from Liz Reed 
 Chris Hill is the Project Manager 
 
 Community Restart 
 
 Community Restart has been busy recently particularly with hospital work as there are high 

numbers of people on wards awaiting discharge. 
 
 Community Restart only work with people with mental illness.  46 people were currently 

waiting for beds to go into hospital for mental health treatment.  This was a worry as people 
were quite poorly, hard to manage and were still out in the community and at high risk due 
to the nature of their illness. 

 
 The pressure on hospitals and the Inpatient Restart Team was extremely high trying to get 

patients out of hospital beds, discharged and back into the community. 
 
 It was also very difficult placing people coming out of hospital as so many options have 

already been exhausted. 
 
 Because all Lancashire beds are full people were having to go out of area for hospital 

admissions.  There are currently 80 people occupying out of area beds in areas like 
Cheadle, Bradford, Lancaster etc. 

 
 Community Restart also have their own social inclusion team who are looking to get people 

into volunteering, employment etc. 
 
 Cllr Clare Cleary 
 
 The Council has received an application to re-landscape land in the Woodnook area where 

some houses have been knocked down. 
 
 A lot of planning applications had been received for new housing in the Borough which was 

really encouraging.  Some of the of the schemes would hopefully include Help to Buy, New 
Starter Homes and Affordable Homes which was good news. 

 
 The Council has also had two extraordinarily successful events with the public recently with 

the Food Festival and a Seaside Event on Warner Street in Accrington which attracted a 
large number of people.  If any agency would like a stand free of charge at an event to 
promote their services please contact the Town Centre Manager or Clare Cleary.  

 
 Maundy 
 
 The Key Scheme was still ongoing and Maundy was very appreciative of the Council’s 

funding contribution to this.  The Key Scheme has helped over 25 single people to secure 
properties within the private rented sector.  If any agency is referring a client to the Key 
Scheme applicants must first visit Housing Advice for a housing assessment and if 
appropriate, the Housing Advice Team will in turn refer them to Maundy. 

 
 Hyndburn Borough Council 
 
 FG stated that she had attended the Council’s Private Landlord Forum recently and had 

been informed that a Private Members Bill was going through Parliament called the 
‘Homeless Reduction Bill’.  This had been brought forward by a Conservative MP, Bob 
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Blackman, to champion a new law aimed at tackling and preventing homelessness in 
England. Crisis and the Institute of Housing had welcomed this. 

 
  
8. Dates of Next Meeting 
 

The next meeting of the Forum will be held on Thursday 17th November 2016 commencing 
at 10.00 am in the Queen Elizabeth Room, Scaitcliffe House. 
 


